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Téng quan

- Phwrong phap quan sat (observational methods)
- Phuong phap thiét ké ban hdi (questionnaire design)
- Phwong phap kiém tra tam ly (psychometric tests)

- Mdt s6 phwong phap thu thap di liéu khac



Téng quan

- Phwong phap quan sat (observational methods)
- Phuong phap thiét ké ban hai (questionnaire design)
- Phwong phap kiém tra tam ly (psychometric tests)

- Mdt s6 phwong phap thu thap di liéu khac
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Giai thich thuat ngly

- Nh¢& lai bai “Thiét ké nghién ciru”. ..

- Nghién ctru can thiép Nghién clru quan sat

Bién doc lap Tac dong Quan sat
(X)
Bién phu thudc Quan sat Quan sat
(Y)

< Quan sat co thé dwoc dung dé chi nhirng loai thiét ké
(design) khéng cé yéu to can thiép (tac ddng) hodc chi
mot ky thuat thu thap dir lieu (data gathering)
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Nha nghién ctru tra 1&i cac cau hoi. ..
- T6i mudn quan sét diéu gi?
- T6i s& quan sat diéu dé nhw thé nao?

- Loai phan tich gi t6i s& dung dé phan tich dir liéu ma téi
quan sat dwoc? (dinh tinh, dinh lwong)

< Quan diém ca nhan cda nha nghién ctru vé phwong
phap luan, muc tiéu va cau hodi nghién clru, co s& ly
thuyét sé 1a kim chi nam dan dwdng cho nha nghién ciru
tra 1&i cac cau hai trén.



Thlét ké quan Sét * Trong nhdm 2-3 ngudi, ban

hay thao luan wu/nhuoc diém
cua thiét ké quan sat.
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Phan loai thiét ké quan sat

Kiém dinh gia , )
thuyét < > Kham pha
D
|
Can thiép . N Tw nhién E
(experimental) (naturalistic) N
G
Céu truc Khéng cau tric '
< > A
(structured) (unstructured) '
Khoéng tham gia Tham gia
e = - g (participant)
participant) P P

Breakwell et al. (2006) page 127
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Quan sat cau truc

- Structured observation, con goi la quan sat c6 hé thong
(systematic observation)

- Dinh nghla cac phan loai hanh vi (behaviour categories) dw
dinh sé thu thap trwdc khi bat dau quan sat

- Hwéng dan nguwdi quan sat dung mot hé thong ma hoa (codmg
scheme) va dat dwgc sw thong nhat cao gitra nhirng ngudi
cung quan sat trw¢dc khi bat dau quan sat

- S dung thiét bj ho tro dé thu thap d lieu quan sat mot cach
nhat quan dwa theo phan loai ¢ trén. Co thé két hop mét hoadc
nhiéu thiét bj nhw:

- May ghi hinh
- May chup anh tinh
- May thu thanh
- Ghi chép bang tay, st dung checklist, so’ d6
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Hwdng dan thiét 1ap coding scheme
(Robson, 2002)

1)

Hanh vi phi ngén nglr

- chuyén déng co’ thé khdong kém theo ngdn ngi¥, vi du nhw ¢l chi,

biéu cdm va mdrc do chuyén déng than thé

Hanh vi khGng gian,

- khoang cach gan xa va mirc dd ma cac ca nhan di chuyén dén gan

hoac ra xa khoi mot ngwdi khac
Hanh vi ngoai ngon nglr

- toc @6 ndi, d6 Ion va do dirt quang khi noi

Hanh vi ngon nglr

- ndi dung cla I&i ndi, cac chi tiét ndi dén va tinh mach lac (sw chét

ché, rd rang vé y nghia)

< Coding scheme tra I&i cho cau hoi: Quan sat cai gi?




Vi du coding scheme

- Emotion Words - Label or explanation
(1) Pleasure and Liking ;P): e.g., chuffed, L — Labeling = referring to or asking about the
appy, cheer up, like, fun, enjoy, proud, feel emotion of a person or an event without
good, excited. mentioning a causal relationship

(2) Affection (A): e.g., love, like, beloved.
(38) Surprise (S): e.qg., surprised, astonished,

shock. E — Explanation = utterances giving or
(4) Fear (F): e.q., afraid, scary, scared, requesting causal information about an
frighten. emotion
(5) Distress (D): e.g., gutted, sad, missed, **causal relationship if:
unhappy, upset, miserable, feel bad. presence of a causal connector (e.g., because)
(6)w<();rcr)iré%!ergo(r(r§/): e.g., concerned, care, presence of a lexical causative (e.g., make)
e ' presence of 2 consecutive events with a
(7)d Irljlqtlfferrzngg ﬁ??n ;?rkiisvggfr?eg):bgégé conditional relationship (e.g., The boy is sad.
ngt sc%arec’l ) ; . The dog ran away.)
' : * causal relationships cannot extend across
(8) Anger and Frustration (N): e.g., cross, speaker turns unless “the adjacent turn was
mad, angry, annoyed, irritated. ’ a brief back-channeling response to the
(9) Dislike and Disgust (H): e.g., hate, don’t previous turn (e.g., uh-huh)

like, don’t love, disgusted.

(10) Provocation and Annoyance (R): e.g.,
bother, annoy, stroppy.

(11) Jealousy (J): jealous
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Vi du coding scheme (tt)

1) Xéac dinh tir dién ta cam xuc

2) Xac dinh tr d6 thubc loai Giai Thich (Explanation) hay
Dan Nhan (Label)

3) Kiém tra do tin cay (reliability)

- Trong nhdém 2-3 nguwdi, ban thtr suy nght vé nhirng gia
thuyét ctia nghién ctru trong vi du trén.
. Goi y: Cac bién sb nghién ctru co thé 1a gi? Mi quan hé clua
chung ra sao?



Quan sat khéng cau tric

- Unstructured observation: quan sat khong theo quy dinh
san ma dwoc hinh thanh dan trong qua trinh nghién ctru
va quan sat

- Nha nghién ctru cung v&i nhirng nguwoi tham gia nghién
clru cung nhau thao luan va chon ra nhirng nhém loai
(categories) hanh vi, sy kién, dac diém nao la quan trong
va nén dwoc ghi chép, thu thap va phan tich

- Dang thirc cao nhat cia phwong phap khdng cau truc 1a
loai nghién ctru dan téc ky (ethnographic studies)



Quan sat tham gia hay khéng tham gia

Nguw¢i tham gia Ngw¢i tham gia Ngw&i quan sat Ngw&i quan sat
hoan toan quan sat tham gia hoan toan

P 2

Murc do dién giai . ,.
agr Phan anh c¢c6 hé
CR0, it finh C8C théng, didn gidi theo
wy e cau tric dinh san
%8 hit- chirh ¥] cla > hé tri thire luan
nguwoi tham gia -> khach quan
hé tri thire luan chu (objective
quan (subjective .
epistemology) epistemology)

Breakwell et al. (2006) page 130



P06 tin cay & do hiéu lwc

- Inter-rater reliability: Néu c6 sy thong nhat cao gitra cac
nha quan sat khac nhau thi chung ta co thé dw doan vé
do tin cay cua quan sat

- C6 dd tin cay chwa chac co do hiéu lwc
- Nhwng: muodn cé hiéu lwe, trwdc hét phai cd dd tin cay!
- Mot s6 moi de doa ddi véi dd hiéu lwe trong quan sat:

- Reactivity effects — hiéu rng phan trng

- Halo effect — hiéu trng an twgng ban dau



Cohen's kappa (Cohen, 1988)

Explanation | Label | Missed

0

Explanation

Label 0

Missed

1. 0-25%
2. 26-50%

3. 51-75%
4. 76%-100% -> Good to excellent inter-rater reliability



Téng quan

- Phwrong phap quan sat (observational methods)
- Phwong phap thiét ké ban héi (questionnaire design)
- Phwong phap kiém tra tam ly (psychometric tests)

- Mdt s6 phwong phap thu thap di liéu khac
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Thiét ké ban hoi

- Questionnaire design
- L& phwong phap phd bién nhat trong nghién ctu khoa

hoc xa hoi

- Uu diém: don gin, linh hoat, chi phi thap, tiép can duoc
nhiéu nguwoi

- Thwdng dung trong kiém dinh gia thuyét va tw van chinh
sach

- Sinh vién can cé mét 16i tiép can khoa hoc, than trong va
ti mi khi thiét ké ban hoi dé dat dwoc hiéu qua tot
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Cau héi déng va mo
- Open-ended questions: Ngwdi tham gia co tra 1&i bang

cach tly y chon ndi dung va cach thirc dién dat

- Closed-ended questions: Ngwdi tham gia dwoc cho san
mot sO cau tra [&i dw doan trwdec bdi nha nghién clru

* Ban hay th( ké ra nhirng wu/nhwoc diém cia mdi cach
dat cau hoi trén.



S
M6t sO kiéu tra 1o pho bién
1. Phan loai (categorical)

<Ban la nam hay n(»?
Yes No

+Ban da mua san phdm nao trong tuan réi? (c6 thé chon
hon 1 dap an)

Stra Stra chua Pho mat
+Ban c6 bao gi® st¢ dung sadn pham brand X?
Yes No



M6t sO kiéu tra 1o pho bién

- Thang danh gia (rating scales)

1. It is the duty of doctors to keep people
alive for as long as possible.

O Strongly Agree

O Agree

O Agree somewhat

0 Undecided

O Disagree somewhat
O Disagree

0 Strongly disagree

Anh/Chi c6 hai long vé thai d6 cua bac si khi lam
viéc?

» Rat hai long. (5)
« Hai long. (4)
» Khong y kién. (3)

» Khong hai long. (2)
 Rat khong hai long. (1)

Likert scale |a mét thang danh gia gom c6 5-7 diém, dung dé
khao sat y kién hoac thai d6 cua nguwdi tham gia vé mét van
dé nao do, thwong thé hién qua mot cau khang dinh hoac

cau hoi.
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M6t sO kiéu tra 1o pho bién
- Thang thr bac (ranking scales)

Using a scale of 0= Not at all important to 5=Very Important, please rate the

following aspects of our service in the restaurant?
Mot at all Very

important Important Mo

0 1 2 3 4 5 Opinion
Speed of Service [ [ [ [ [ [} [
Friendliness of Staff [ [ j | [ [ m [
Helpfulness of Staff | [ [ [ || m | |
Value for Money | | [ | | | [ ] | |
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Thang do Likert

- Likert scale: La mot trong ba phwong phap do don chiéu
kich (unidimensional scaling methods) phd bién (cung v&i
Gutman va Thurstone scales)

- Bwde 1: Xac dinh tiéu diém quan tdm (defining the focus)
- Bwde 2: Thiét 1ap cac dé muc (cau khang dinh) (generate the
items)
- Lam mét minh hodc nhiéu ngwdi cung lam
- C6 thé 1én dén 80-100 muc
- Bwde 3: Banh gia dé muc (rating the items)
- Giam khao déc lap, danh gia dé muc
- “Tirng d& muc c6 ung ho khia canh dwoc quan tam hay khéng?”
- Dung thang danh gia tir 1 -5 (v.d. rat khédng dong y — rat déng y)
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Thang do Likert (tt)

- Bwéc 4: Chon dé muc (selecting the items)

- Dwa vao ket qua & bwdc 3, tinh toan hé sb twong quan gitra mbi dé
muc va tdng sb (|tem -total intercorrelation)

- Twong tw, voi moi dé muc, tinh toan t-values ctia chénh léch gira
dlem trung binh clia nhém giam khao cho diém cao va nhém diém
thap -> kha nang phan biét cao (high dlscrlmlnatlon)

- Chon ra mét s6 dé muc (v.d 10-15,...), v&i hé sb twong quan va t-
values cao
- CO thé tinh toan dwoc bang phan mém théng ké

- Bwée 5: Trién khai thang do

- Thang do c6 thé 1a 1-5, 1-9, 0-4, ...
- Mtrc gitra: tuy chon trung dung, khéng chac chan -> c6 thé khéng
dung tuy chon nay
- C6 thé dung dé muc nghich dao
(reversal items) > U
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Vi du: Thang do Likert

Thang do long tw tén cua nguw¢i lao ddng (Employment
Self Esteem Scale)

Hoan

oanonan 1ol Hoi  Hoantoan 1.Téicam thay tot vé cong viéc
dgi phan déi ddngy  ddngy  cha minh.
9% Hoi  Hoi  Hoantoan 2.NGichung, toi hoa hop voi
dgi ohan déi ddngy  ddngy  moi nguwdi & chd lam.
Hoan Sl | B e | o @ Y L A ¥ 1) (AEE
toan phan han d&i ddna v dongy d@ quyét van dé cua minh ©
asi P gy IY noi lam viéc.
Hoan : : . . o L A 2 . .
toan phan Hoi Hoi Hoan toan 4. T6i khdng hay ké voi ban be

d46i phan déi déongy  dbéngy  vé cong viéc cla minh.



M6t so 16i thwdng gap

- Dung thuat ngir mo hd, nhap nhang

- Dung thuat nglr mang tinh ky thuat, chuyén nganh
- Cau hdi gia thuyét (Ban sé lam gi néu ...?)

- Cau héi dan dat (leading questions)

- Cau hdi cho thay sw phan xét

- Cau hadi kép (double-barreled questions)

- Gia dinh an giau (hidden assumptions)

- Tra I&i dé |4y ldng (social desirability)



M6t vi du vé dat cau hoi




Loai di¥ kién trich xuat

- Théng tin nén tang va nhan khau hoc (background and
demographic data)
- Tubi, gi¢i tinh, dan tdc, qudc tich, trinh dd hoc van, diéu kién KT-
XH (social-economic status), thu nhap v.v...
- Thai dé va y kién (attitudes & opinions)
- Hién twong loi dung tuy chon trung dung (neutral/ khong dong y
cling khéng phan déi) -> ly do thwc dang sau la gi?
- Hién twong ludn tra I&i mét phia (tuy chon cao nhat — most
extreme)
- Bao cao hanh vi (behavioral reports)
- Bogus pipeline: la ky thuat lam cho ngwoi tham gia tin rang nha
nghién ctru c6 sir dung mot phwong phap khac dé biét dwoc hanh
vi cua ho



Loai di¥ kién trich xuat (tt)

- Dw dinh, mong mudn va nguyén vong (intentions,
expectations and aspirations)
- Vi du: Ban c6 mudn thang chirc trong 5 nam t&i?
- Kién thirc
- Kién thire tbng quat, nén cé mat nha nghién ctu dé tranh viéc lam
dum



Téng quan

- Phwrong phap quan sat (observational methods)

- Phuong phap thiét ké ban hai (questionnaire design)
- Phwong phap kiém tra tam ly (psychometric tests)
- Mdt s6 phwong phap thu thap di liéu khac
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Pinh nghia

- La moét trong nhirvng phwong phap dwoc dung rong rai
nhat trong thu thap di liéu trong nghién ctru tdm Iy hoc

- Psychometrics = measurement of the mind

- Do lwong nhirng khai niém triru twgng va da dang thuéc
lanh dia cua tam tri
- VD: nang khiéu, kha néng,’tl’nh cach, trang thai cam xuc, tdm bénh
(psychopathology), tam thé (psychosomatic), thai do, dong co va'y
niém vé ban than.
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- Projective tests — kiém tra phong chiéu
- Do tam tri mot cach gian tiép
- Phan héi khéng cé cau trac (unstructured response) khi duwoc tiép xuc
v&i mét nhiém vu hoac kich thich (stimulus)
+ Mot nguoi binh thwdng co thé khdng biéu hién thanh 161 mét cach true
tiep -> phai théng qua bai kiem tra phéng chiéu
- Thwong rng dung dé tim ra d&c tinh ¢o lién quan t&i chirc nang tam ly
bat thwong
Vi du: Rorschach inkblot, Thematic Apperception Test (TAT)
- Objective tests: Kiém tra khach quan
- Kiém tra kién thirc (knowledge) vs. kiém tra thwc hanh (performance)
- Kiém tra nang lwc (power test) vs. kiém tra toc dd (speed test)
- Nguy co: khdng phafm biét dwoc cac nhdm nguwoi tham gia (unable to
discriminate), co thé do: ceiling effect hay floor effect



Céc loai kiém tra tam ly

- Self-report questionnaires: ban héi tw bao cao

- Gia dinh rang (1) cach tdt nhat dé tim hiéu vé moét ca
nhan 13 trwe tiép hdi ho; (2) tinh chinh xac cua cau tra
fo]

- Thwdng dung trong kiém tra tinh cach hoac thai do

- Thwong nhitng thang do d& dwoc kiém chirng va chuan
hda sé cho két qua dang tin cay va c6 dé hiéu lwc cao

- Big Five Personality Test, HEXACO Personality Test,
thang do tram cam (depression scale) v.v...

- Nguy co': gia tao (faking good), tra I&i rap khudn
(response set), khdng hiéu ban than (lack of self-
knowledge)
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Tham chiéu di¥ liéu chuan héa hoac tiéu
chuan

- Normative or criterion reference

- Criterion reference: Két qua thu dwoc clia ca nhan dwoc
dién giai dwa vao tiéu chi thiét 1ap san

- Normative reference: D liéu clia nhiéu ngwdi tham gia
(Iay mau nhiéu lan, mang tinh dai dién) cho ta khung
tham chiéu lam co sé& dé dién giai két qua ctia mét ca
nhan so vé&i tiéu chuan tir quan thé
- Vi du, ta biét IQ = 100 la trung binh, do I&ch chuan la 15, vi vay néu

ta tim duoc 1Q clia 1 nguoi la 130, ta co thé két luan mét cach co y
nghia vé tri théng minh cua ngu&i dé
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Po tin cay

- Tinh nhat quan gilra cac bai kiém tra song song gidng
nhau (consistency between parallel tests)

- Tinh nhat quan ndi bd (internal consistency)
- Cronbach’s alpha

- Tinh nhat quén theo thdi gian (consistency across time)
- Test-retest reliability

- Tinh nhat quéan gitra cac ngudi danh gia (inter-rater
consistency)
- Cohen’s kappa



Po hiéu luwc

- Hiéu lwc n6i dung (content validity)
- Hiéu lwc bé mat (face validity)

- Hiéu lwc tiéu chi (criterion validity)
- Hiéu lwc dw bao (predictive validity)

- Hiéu lwc déng thoi (concurrent validity)

- Hiéu lwc khai niém (construct validity)



M6t s6 phwong phap khac ...

- Phéng van (interview)
- Ca nhan / Nhom tiéu diém (focus groups)

- Ty quan sat (self-recording)
- Phwong phéap sinh ly than kinh (Psychophysiological methods)
+ Vi dy: hoat dong cua co, tuyén mod héi, chuyén ddng mat, nhip tim,
huyét ap va lwu lwvong mau, nhip thé, hoat déng dién nao

- Phwong phap chup hinh ndo (fMRI, DTI)

- Verbal protocol



Tom tat bai hoc

1. Ngoai viéc trwc tiép tac dong I&n bién s6 quan tam, cac
nghién ctu tdm ly hoc thu thap di liéu bang nhiéu cach khac
nhau.

2. C6 céac phwong phap thu thap di liéu pho bién nhu quan
sat, dung ban hai, kiém tra tam ly.

3. Viéc lwa chon phwong phap nghién ctru phu thuéc vao quan
diém cé& nhan nha nghién cru vé phwong phap luan, co s
ly thuyét, va cau hoi nghién ctru.

4. Phwong phap thu thap di liéu cé lién quan truc tiép dén
phwong phap phan tich dir liéu.



