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Thiét ké phong van

Ti€n hanh phoéng van

Phan tich dinh tinh: Thematic Analysis
Thuc hanh



1. Thiét ké mot cudec -
phong van




Tai sao phai soan ké hoach phong
van (PV)?

Budc ta nghi mot cach cu thé vé toan bd ndi dung
cta bubi phdng van

Hinh dung trudc nhitng khé khan vé mat tlr ngir
va cac van dé nhay cadm cd thé gdp phai

Tap trung vao budbi phdng van va nhirng diéu
‘thuc su’ duoc ndira



Thiét ké budi phdng van (Smith, 200.5'5
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Cau truc PV

Sap cac chi dé theo trat tw phu hop:
Th ty hop ly, logic nhat d€ nham t&i chd dé 1a gi?
P4u 13 nhitng diém té& nhj nhat?

Trinh tu budi PV
Gidi thiéu
Khoi dong
Phan chinh cta PV EEEE
Thu gian mamm
bong lai EEEN



NOi dung PV

Tham do (probes)

La nhirng k{ thuat dung dé khuyén khich ngudi dwgc PV trién khai réng ra
nhirng gi ho vira noi.

L&'i nhac (prompts)

La nhirng goi y vé nhitng hudng tra 10 cd thé nghi dén. Phai duoc chuan bimmms
san va PHAI dugc ding nhat quan bdi nhitng ngudi PV khac nhau.



Vidul

Ban hdy ké cho téi biét cudc séng cua ban ké twr thoi tho
au dén khi trwong thanh cua ban.



Vidu 2

Ban hédy ké cho téi vé nhitng In ma ban roi vao mét hoan
canh xung dét trong qud trinh Ion 1én cua ban.
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Phac thao cau hoi PV

‘Ban d3 cam thay té dén mrc nao khi ban bi coi la nguoi duv
thuwa?’
— Quéa tho thién/ thiéu té nhij

‘Ban c6 thé mo ta cai ngdy ma ban bi cho Ia ngudi thira, bat
dau tir Idc ma ban [an d4u tién nhan ra rang diéu dé dang
xay ra?’

- Cach hoi nhe nhang hon



Cac loai cau hoi PV
(Spradley, 1979; trich trong Willig, 2001)

Cau hoimo ta

Cau hoi cau truc

Cau hoi twong phan

Cau hoi danh gia
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Nén tranh ...

Cau hoi dai
Cau héi hai hay nhiéu y

Ban c6 nght la nhirng ngwdi dong tinh va nguoi nghién thudc can
duoc kiém tra HIV/AIDS bat budc khong?

Cau hoi v&i ‘thuat ngir chuyén nganh’
Ban cé nghi la cdi siéu nga cda ban rat manh khéng?

Cau hoi dan dat EEEE
T6i doan 1a ban hiéu cum tir ‘khing hodng ban sac’ cé nghia gi? EEEE
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Nén tranh ...

Cau héi thién kién
Ban cd nghi rang hinh phat t& hinh that Ia vd nhan tinh va nén bj 1én
an mot cach thich dang?

Phu nhan kép
Ban c6 nght [a khéng cé nhiéu ngudi khéng hiéu cum tir ‘khing hoang
ban sac’ khong?

Ménh lénh ‘vo vét’
Gio hdy ndi cho t6i nghe tat ca nhitng gi ban biét vé chién dich ung ho
hén nhan dong gidi va né d3 anh huwdng 1én ban ra sao.



2. Tién hanh mét .
CU@C phéng Vé,n EEN EEEEE
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Loai dir kién
Cé 3 loai dit kién dinh tinh pho bién:

Ngbn ngilr
Quan sat hanh vi
Hinh anh tinh hoac dong
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Céch thu thap dit kién . =sEiiE

Phdéng van o SEEm

Nhom tiéu diém -
Nhat ky

Quan sat

Hoan thanh cau chuyén
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Téng quan vé phong van

PV - c6ng cu nghién clru
Cach st dung; wu/nhuwoc diém; cac loai PV

PV — modt tinh hudng giira ca nhan véi nhau
Xem vi du 2 doan PV

Thiét ké mot ké hoach PV ban cau tric (semi- SEE

structured) EEEE

N&i dung va cau truc smmEE
|



Yéu cau cua mot nghién cru PV dinh
tinh

Xac dinh linh vic nghién clru quan tam
M ta cu thé (cac) cdu hoi nghién clru
K& hoach phdng van duwoc thiét ké that ti mi

Ky nang giao ti€p ca nhan cha ngudi phong van
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Uu diém

Linh dong & dé thich ing

C4 thé hoi truc ti€p vé diéu gi dang dién ra trong suy
nghi cia nguoi dugc PV — nhirng y nghia chu quan
Cé thé tdn dung nhitng tin hiéu phi ngdn ngir

Cé thé khai thac cac chl dé nam ngoai kha nang cla
cac phuong phap dinh lvgng

Cé thé cung cap nhirng tailiéu déi dao va mdi mé



Nhuoc diém

Thiéu tinh chuan hoa

Ton thoi gian

TOn tién bac

Cé thé gap khé khan khi phdng van
Poi hdi k§ nang giao tiép tot
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Chirc nang

PV c6 thé dung dé:
Xac dinh cac linh vire nghién ciru mdi cé thé mé réng

Thu thap dir kién cho nghién ctru chinh

Dung song song vai cac phuong phap dinh lvong

Thir nghiém va kiém tra tinh hiéu luc cda nghién ctru khac

Kiém tra d6 hiéu lyc va sy thich dang cda nhi*ng dién gidi cia nha
nghién ctru trwdce vé dir kién thu dwoc tlr ngwdi tham gia 0
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Phan loai
PV c4 nhan va PV nhém tiéu diém (focus groups)
PV truc ti€p va PV qua dién thoai

PV c3u trdc, ban cau truc, va khdng cau truc (focused
interview)



Phan loai phong van

C6 hwédng dan
(directive)
Cau truc hoan toan
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Nguwoi tra 10

BO cau hdi co san
Cau tra 1oi duwoc
ghi chép lai dwa

theo ké hoach da
dwoc chuan hoa

Ban ciu truc

l

Nguwoi tra |0

B cau hdi co san,
nhwng th tw hoi
va cach dung tw co
thé thay doi

Cau héi khéng phu
hop c6 thé bd qua,
co thé thém giai
thich

>
directive)

Khéng cau truc

l

Nguwoi cho théng
tin

Nguwdi phdng van
cé mdi quan tdm
tbng quat vé Iinh
vire nghién cau

Chi can mét cudc
trd chuyén vé chu
dé quan tam

Khéng co hweng dan (non-
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Phong van cau tric

Uu diém
Cung cap dit liéu dé lvong hda

Cé thé so sanh gilra nhitrng
nguwoi tra |07 véi nhau

Dam bdo tat cd chu dé cé lién
quan déu duoc ndi dén

Nhwoc diém

Han ché nhitng khdm pha bat
ngo ngoai dy doan

Ngudi tra 101 ¢ thé cdm thay bi
gidi han bai vi ho khéng duoc
ndi ra diéu ma ho cam thay
quan trong
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U'u diém
D kién do6i dao

D{r kién c6 y nghia v&i nguoi
tham gia
Cho phép ngudi PV kiém tra mic

do hiéu biét vé van dé ndéi tdi cla
nguwoi tham gia

Khich |é sy twong tro va méi
quan hé tin cay 1an nhau

Phong van khéng cau truc

Nhwoc diém

Khong thé so sanh dit kién gitra
nhitng nguoi tham gia v&i nhau

Phan tich di* liéu mat nhiéu thoi
gian



VI DEO Khi xem video, thir dé y:
Cach mo& dau budi PV

Ngon ngtt phi loi ndi clia nguoi
phong van

NOi dung cdu hoi va cach thirc dat
cau hoi

Cach két thic buéi PV

Ky ndng cla ngudi PV/ phan ting g

https://www.youtube.com/watch?v=9t- ! .
_hYjAKww&t=601s cua nguoi duoc PV
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Loi khuyén chung cho nguoi PV

Nghe nhiéu hon ndi

Giao tiép bang mat mot cach phu hop

Pat cau hdi thang than, r& rang, va 6n ton

Khéng dung cac goi y cé thé dan dat ngudi dugc PV tra |10i theo y
dwoc mdm cho boi goiy dé

H3y t6 ra thuc su hirng thu va ch® doi nhitng diéu ngudi PV sap
noi mot cach toan tam toan y! O
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Hiéu &ng ngudi phong van

Nhitng dac diém clda ngudi phong van cd thé anh hudng dén nguoi
tham gia va sy san long huwdng rng va tra 10i chinh xac ciu hoi cla
ban.

VD: tudi, gidi tinh, |6i an mac, giong diéu, v.v...

M@&i twong quan quyén luc gitta nguwdi PV va ngudi dugc PV ¢d thé ¢
anh hudng [én cau tra |07 cia nguoi dwoc PV.

Cac gidi phap cho van dé nay cd thé la:
MOt ngwdi PV tién hanh tat ca cac bai PV
Ngudi PV dugc sap ngau nhién vao vdi ngudi duoc PV
Cac dic diém lién quan cla ngudi PV dugc ghép cap véi dac diém
clia nguoi duoc PV



3. Phan tich dinh
tinh: Thematic
Analysis




Thematic Analysis (TA) s "MaRSEeEn
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“Thematic analysis la mét phuwong phdp xac dinh, =

phdn tich va trinh bay cdc kiéu hinh (chd dé) cua div
kién. N6 sap xép lai mét cdch téi thiéu nhét va mé tg™
dit kién cua ban vdi nhirng chi tiét déi ddo y nghia. m smmEEm =m =
Tuy nhién, théng thudng nd con di xa hon thé, né dién _" mammsm "
uy Ny g g . e EEENEEENEEEE
giai nhieu khia canh khac nhau cua chu dé nghién g s "EErEEmEE
ctru.” (Braun & Clarke, 2006, p79) x " EEEmEE
[ | HEEE EEEENE

A I , " > ) " ’ : . mn
Ddy la phuong phap nén tang cua phan tich dinh tinh. ®_ _S==EsS =

(Braun & Clarke, 2006) 2 g ggtiEE___m
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Piém manh clia TA

Linh hoat- cé thé dung trong nhiéu loai cdu héi, khung ly
thuyét, loai dit kién, c& mau I&n hay nho

Twong ddi nhanh va dé hoc va st dung
La mot phuong phap khdi dong tot, co thé ti€p can dé dang
b&i cac nha nghién clru chua cé kinh nghiém véi phan tich

dinh tinh

K&t qua dé doc, dé hiéu vdi quan ching cé trinh d6 pho
thong ( phu hgp vdi cac nghién clru lam chinh sach)
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Cac giai doan cua TA (xoay van)

1. Lam quen v&i dit kién va xac dinh cac dé muc
guan tam

2. Phac thao cdc ma dau tién (codes)

3. Tim kiém chu dé (themes)

4. Danh gia lai cha dé

5. Dinh nghta va dat tén cha dé EEEE
6. Viét bao cao g M _EEEE



Transcript " amwamEaia

l l Chuyén tinh cam cua téi va V. giéng nhw viéc c6
con voi gitfa nha nhuwng ai cling gia vo' lam ngo g

khéng thdy. Téi nght dé la thiét thoi cua cdcbgn ™ SEEEEmREEEE
dong tinh khi khéng dwoc gia dinh chdp nhén, m@ m EmEEE=S

khéng duwoc séng trong sw chic phuc cua ban "='======.

N .. A Ac N RO O /. v [ |
be, nguoi thdn. Toi thuwong noi dua voi me rang m " 5E EEEEE m

. A o2 s % EEEEEE O
hai dira bon con thua thiét quad, cu lang lang vé EEEEEEEEEEEE
o n . . A EEEEEEEE
0 vOi nhau, khéng duwoc lam dam cuoi, khbng m = EEEEEEEE
c6 héi mén, khéng cé loi chiuc phuc. Me cung m L EEEEE
dua lai bao hai dira bay lam dam cuwoi di. No: - - EmEE
thé théi, chu téi biét rang cd hai bén gia dinh P k™
chwa thyuc sy thodi mdi. 900 TH .

H H EEEEEN
33 H B HEEEE EEEE
H B EEEEEEE



Budc 1: Lam quen v&i di¥ kién va xac
dinh cac dé muc quan tam
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Doc qua tirng ban ghi chép
Ghi chu cac y ma ban quan tam

C6 gang bao gdm tat ca cac khia canh dé v&i moi ban

ghi chép (inclusive)
Doc mot cach chu dong va vdi 6c phan tich, nhan xét
(actively, analytically, critically)
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Budc 2: Phac thao cdc ma dau tién (codes)

Quan ly quy trinh ma héa (coding process)

In cac ban chép (transcripts) ra véi lé rong

Viét code vao |é rong hai bén

T6 mau/ gach dudi nhirng dit kién quan trong (giup ta
tap trung bam sat vao dir kién)
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Vi du: Codes (Frith & Gleeson, 2004)

Comfort is a priority
Clothes must fit well.

We shouldn’t care too much
about appearance.

Clothes must be functional.
Men have nothing to hide.

| want to appear taller.

Cost of clothes is important.
The shape of my body is
irrelevant.

Clothes are used to
communicate about roles.

My personal style is important.
Clothing can reflect shyness.

| use smaller clothes to motivate
weight loss.

| want to be attractive to women
| want my clothes to reflect my
personality

There is pressure from others
about appearance.

| want clothes that flatter the
body.



Ma hoa transcript
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Chuyén tinh cdm cda toi va V. giong nhu viéc
cé con voi gitta nha nhung ai cling gia vo lam
ngo khong thay. T6i nght dé la thiét thoi cua
cac ban déng tinh khi khéng duoc gia dinh
chap nhan, khéng dwoc sdng trong sw chtc
phuc cia ban beé, nguwdi than. Téi thuong ndi
dua véi me rang hai dira bon con thua thiét
qud, c lang l3ng vé & véi nhau, khong dworc
lam dam cwéi, khéng cé héi mon, khong co
|0 chuc phac. Me ciling dua lai bao hai da
bay lam ddm cudi di. N6i thé thdi, ch& toi
bi€t rang ca hai bén gia dinh chua thuc sy
thoai mai.
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V4 \ o N ? A
Budc 3: Tim kiém chu dé
M6t mo thire cé nghia va mach lac cua dit liéu thu dwoc
cé lién quan tdi tién trinh nghién ctru
Di tim chd dé la moét tién trinh chd dong; chd dé thuong
xuat hién dwdi dang chua hoan thién!
Sap xép codes vao tirng chu dé tiém nang:
‘Thang cap’ cho mdt ma quan trong thanh mét chi dé ( code =» theme)
Xem lai dit kién d3 ma héa dé tim ra cac theme tim nang
Dung so d6 cac chu dé (thematic maps/ tables)
Nghtvé méi quan hé gitra cadc chd dé - toan bd ciu chuyén la gi? (the

overall ‘story’)
Tap hop lai tat cad cac dir kién cé lién quan dén tirng chd dé
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Budc 4: Danh gia lai chu dé
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- B4t dau xac dinh ban chat/ dac diém cla cac chd dé tiem
nang
- Hoi:

D4y cé phaila 1 chd dé?

Nhirng tinh chat cda chd dé?

Nhirng gidi han clia chd dé nay la gi?

Co du dir kién cd y nghia dé yém trg cho chi dé nay khéng?
- Kiém tra xem chd dé cd lién quan dén (a) cac trich doan da"™5g
ma hoa, va (b) toan bd dit kién EEEE
- Chuan bi tinh than ‘budng bd’ - -
- Hoan thanh so d6 chd dé mam
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Budc 5: Dinh nghia va dat tén chu dé

Pat tén/ dan nhan chd dé

DPinh nghia/ mo6 ta cha dé

Chon loc va tinh gon nhitng dac diém cu thé cla
moi chd dé va cda toan bd ciu chuyén dugc phan
tich

Co qua nhiéu chu dé khéng?
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Nhirng cau hoi can hoi trudc khi
hoan tat phan tich

Chu dé nay cé nghia gi?

Nhirng gia dinh nén tang cta nd la gi?

Nhitrng diéu dwoc ngu y/ goiy tir chd dé?

Nhitng tién dé (diéu kién) gi cé thé d3 xay ra trudc
do?

Tai sao ngudi ta ndi vé diéu nay theo cach nay (hay
cach khac)?

Cau chuyén toan b6 dwoc phan anh bai nhitng chu
dé khac nhau vé dé tai cu thé nay la gi?



Viét bao cao
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Co hdi cudi cung dé chinh stra lai phan tich
Quyét dinh th tu trinh bay chd dé

Chon nhirng doan trich sinh d&éng va thuyét phuc tir dir kién dé
yém tro cho tirng ch dé

Ban phén tich cudi clia cac vi du duoc chon

Lién hé phan tich vdi cdu hoi nghién clru va tai liéu (the literature)
va bdi canh rong hon

(Van) chuan bj tinh than ‘budng bd’



Tai liéu tham khao

Braun and Clarke (2006), Using thematic analysis
in psychology



